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Notice Regarding Hot Spring Operations
Thank you very much for your continued patronage of our hotel.

Since the hot spring was first drilled in 1992, we have proudly operated as Washuzan
Fukiage Onsen, and we are deeply grateful for the many years of loyal support and
patronage from our valued guests.

However, since the end of last year, changes in geological conditions and other factors
have resulted in a significant decrease in the flow of our hot spring source. As a result, it
has become increasingly difficult to secure a stable supply of hot spring water sufficient
to support our operations.

We consulted with a specialist company in hot spring drilling, and they advised us that
our hotel's location is, by nature, an area where hot springs are difficult to obtain. From
their assessment we came to know that, even if a new drilling project were undertaken,
there would be no assurance of successfully securing a new hot spring source.
Accordingly, it is with great regret that we announce that operations of our natural hot
spring will come to an end at the end of August this year.

Beginning in September, while we continue to explore every possible option for the
future, we plan to operate on a provisional basis by offering a "Honey Pearl Bath,"
featuring products provided through the generous cooperation of Yamada Bee
Company, Inc.

We sincerely ask for your kind understanding of these unavoidable circumstances and
humbly request your continued patronage and support.

We thank you once again for your understanding and look forward to welcoming you in
the future.



